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DETAILED ACTION 

Claim Objections 

1 . The claims are objected to as being misnumbered, claim 16 is not present in the 
application, while there are two claims numbered 15. 

2. Claim 12 is objected to because of the following informalities: Claim 12 is written to be 
dependent on claim 1. The claim recites the limitation, "said server"; however, the use of a 
server is not present in claim 1. Therefore, the examiner believes the claim should depend on 
claim 1 1, all will reviewed this way for examination purposes. 

Appropriate correction is required. 



Double Patenting 

3. A rejection based on double patenting of the "same invention" type finds its support in 
the language of 35 U.S.C. 101 which states that "whoever invents or discovers any new and 
useful process ... may obtain a patent therefor ..." (Emphasis added). Thus, the term "same 
invention," in this context, means an invention drawn to identical subject matter. See Miller v. 
EagleMfg. Co., 151 U.S. 186 (1894); In re Ockert, 245 F.2d 467, 1 14 USPQ 330 (CCPA 1957); 
and In re Vogel, 422 F.2d 438, 164 USPQ 619 (CCPA 1970). 

A statutory type (35 U.S.C 101) double patenting rejection can be overcome by 
canceling or amending the conflicting claims so they are no longer coextensive in scope. The 
filing of a terminal disclaimer cannot overcome a double patenting rejection based upon 35 
U.S.C 101. 

4. Applicant is advised that should claims 69 and 70 be found allowable, claim 70 will be 
objected to under 37 CFR 1.75 as being a substantial duplicate thereof. When two claims in an 
application are duplicates or else are so close in content that they both cover the same thing, 
despite a slight difference in wording, it is proper after allowing one claim to object to the other 



as being a substantial duplicate of the allowed claim. See MPEP § 706.03(k). 
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Claim Rejections - 35 USC § 102 

5. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(a) the invention was known or used by others in this country, or patented or described in a printed publication in this 
or a foreign country, before the invention thereof by the applicant for a patent. 

6. Claims 1, 3-6, 11-15, 18-24, 33, 35-38, and 43-56 rejected under 35 U.S.C. 102(a) as 
being anticipated by Anderson, Jr. et al., US 6,579,203. 

» 

In regard to claim 1, Anderson, Jr. et al., US 6,579,203, discloses a method for 
transmitting and displaying arena camera views for display at a remote viewer, said 
method comprising the steps of: 

transmitting at least one arena camera view from at least one synchronized 
camera located proximate to an arena (see column 2, line 66 to column 3, line 15 
and column 4, lines 6-54: the synchronized camera are considered to be the video 
cameras positioned around the event); 

processing said at least one arena camera view for display on a display 
screen associated with said remote viewer (see column 6, lines 5-47: the video is 
processed in order to display the video that is selected by the user); and 

displaying said at least one arena camera view on said display screen, in 
response to a user selection, thereby enabling a user of said remote viewer to view 
said at least one arena camera view through said remote viewer (see column 6, 
lines 5-47). 
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In regard to claim 3, Anderson, Jr. et al., US 6,579,203, discloses the method of 
claim 1 wherein said remote viewer comprises a hand held device (see column 6, lines 5- 
14). • 

In regard to claim 4, Anderson, Jr. et al, US 6,579,203, discloses the method of 
claim 1 wherein said remote viewer comprises a digital entertainment monitor (see 
column 6, lines 14-18). 

In regard to claim 5, Anderson, Jr. et al., US 6,579,203, discloses the method of 
claim 1 further comprising the step of transmitting said at least one arena camera view 
from said at least one synchronized camera to said remote viewer in response to a user 
input (see column 6, lines 14-23). 

In regard to claim 6, Anderson, Jr. et al., US 6,579,203, discloses the method of 
claim 5 wherein said user input comprises a user selection via said remote viewer (see 
column 6, lines 14-23). 

In regard to claim 1 1, Anderson, Jr. et al., US6,579,203, discloses the method of 
claim 1 wherein the step of processing said at least one arena camera view for display on 
a display screen associated with said remote viewer, further comprises the step of: 

processing at server said at least one arena camera view for display on a display 
screen associated with said remote viewer utilizing a server (see column 6, lines 24-38). 

In regard to claim 12, Anderson, Jr. et al., US 6,579,203, discloses the method of 
claim 1 further comprising the step of: 

communicating from said server, said at least one arena camera view for display 
on said display screen associated with said remote viewer (see column 6, lines 24-47). 



* 
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In regard to claim 13, Anderson, Jr. et al., US 6,579,203, discloses the method of 
claim 12 wherein the step of communicating from said server, said at least one arena 
camera view for display on said display screen associated with said remote viewer, 
further comprises the step of: 

communicating from said server, said at least one arena camera view for 

display on said display screen associated with said remote viewer via a wireless 

RF transmission (see column 6, lines 9-14). 

In regard to claim 14, Anderson, Jr. et al., US 6,579,203, discloses the method of 
claim 12 wherein the step of communicating from said server, said at least one arena 
camera view for display on said display screen associated with said remote viewer, 

■ 

further comprises the step of: 

communicating from said server, said at least one arena camera view for display 
on said display screen via a communications network associated with said server (see 
column 6, lines 9-14 and 25-47). 

In regard to claim 15, Anderson, Jr. et al., US 6,579,203, discloses the method of 
claim 14 wherein said communications network comprises a satellite communications 
network (see column 6, lines 50-55) or a cable television network (see column 4, lines 
46-50). 

In regard to claims 18-24, Anderson, Jr. et al., US 6,579,203, discloses the 
method of claim 1 wherein it is inherent that the system of the Anderson reference will 
capture any event held in the arena will be captured by the camera when in operation, 
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since the invention may be used in the contexts of a sporting event or other applications 

(see column 3, lines 1-6). 

In regard to claim 33, Anderson, Jr. et al., US 6,579,203, discloses a system for 

transmitting and displaying arena camera views for display at remote viewers, said 

system comprising: 

at least one synchronized camera located proximate to an arena, wherein at 
least one arena camera view can be transmitted from said at least one 
synchronized camera (see column 2, line 66 to column 3, line 15 and column 4, 
lines 6-54: the synchronized camera are considered to be the video cameras 
positioned around the event); and 

a processor (see figure 3, element 82) for processing said at least one arena 
camera view for display on a display screen associated with said remote viewers 
(see column 6, lines 5-47: the video is processed in order to display the video that 
is selected by the user); and 

a communications network (see figure 1) for transmitting said at least one 
arena camera view to a remote viewer for display of said at least one arena 
camera view on said display screen associated with said remote viewer (see 
column 6, lines 25-55). 

In regard to claim 35, Anderson, Jr. et al., US 6,579,203, discloses the system of 
claim 33 wherein said processor processes said at least one arena camera view for display 
at said remote viewer (see column 6, lines 40-47), wherein said remote viewer comprises 
a hand held device (see column 6, lines 5-14). 
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In regard to claim 36, Anderson, Jr. et al., US 6,579,203, discloses the system of 
claim 33 wherein said processor processes said at least one arena camera view for display 
at said remote viewer, wherein said remote viewer comprises a digital entertainment 
monitor (see column 6, lines 5-14). 

In regard to claim 37, Anderson, Jr. et al., US 6,579,203, discloses the system of 
claim 33 further comprising a transmitter for transmitting said at least one arena camera 
view from said at least one synchronized camera to said remote viewer in response to a 
request from an authorized user (see column 6, lines 14-23). 

In regard to claim 38, Anderson, Jr. et al., US 6,579,203, discloses the system of 
claim 37 wherein said user input comprises an input via said remote viewer (see column 
6, lines 14-23). 

In regard to claim 43, Anderson, Jr. et al., US 6,579,203, discloses the system of 
claim 33 further comprising a server comprising said processor for processing said at 
least one arena camera view for display on said display screen associated with said 
remote viewer (see column 6, lines 24-48). 

In regard to claims 44 and 45, Anderson, Jr. et al., US 6,579,203, discloses the 
system of claim 33 further comprising a communications module for communicating 
from said server, said at least one arena camera view for display on said display screens 
associated with said remote viewer (see column 6, lines 24-47). 

In regard to claims 46, Anderson, Jr. et al., US 6,579,203, discloses the system of 
claim 44 further comprising a communications network associated with said server, 
wherein said at least one arena camera view is communicated from said server through 
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said communications network for display on said display screen (see column 6, lines 25- 
55). 

In regard to claims 47, Anderson, Jr. et al., US 6,579,203, discloses the system of 
claim 46 wherein said communications network comprises a satellite communications 
network (see column 6, lines 49-55). 

In regard to claims 48, Anderson, Jr. et al., US 6,579,203, discloses the system of 
claim 46 wherein said communications network comprises a digital cable television 
network (see column 4, lines 46-50). 

In regard to claims 49, Anderson, Jr. et al., US 6,579,203, discloses the system of 
claim 33 wherein said at least one arena camera view is capturable in response to a user 
input via said remote viewer (see column 6, lines 14-18). 

In regard to claims 50-56, Anderson, Jr. et al., US 6,579,203, discloses the 
method of claim 33 wherein it is inherent that the system of the Anderson reference will 
capture any event held in the arena will be captured by the camera when in operation, 
since the invention may be used in the contexts of a sporting event or other applications 
(see column 3, lines 1-6). 

Claim Rejections - 35 USC §103 
7. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 
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8. Claims 2, 25, 26, 34, 57, 58, and 65-70 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Anderson, Jr. et al., US 6,579,203, in view of Paff, US 5,164,827. 

In regard to claims 2 and 34, Anderson, Jr. et al, US 6,579,203, discloses the 
method and system of claims 1 and 33, respectively. The Anderson reference does not 
disclose further comprising the step of configuring said at least one synchronized camera 
to include at least one primary camera and at least one slave camera thereof, wherein a 
movement of said at least one slave camera is dependent on a movement by said at least 
one primary camera. 

Paff, US 5,164,827, discloses a camera system comprising the step of configuring 
said at least one synchronized camera to include at least one primary camera and at least 
one slave camera thereof, wherein a movement of said at least one slave camera is 
dependent on a movement by said at least one primary camera (see abstract). 

It would have been obvious to one of ordinary skill in the art at the time of 
invention to have been motivated to modify Anderson, Jr. et al., US 6,579,203, in view of 
Paff, US 5,164,827, to have the step of configuring said at least one synchronized camera 
to include at least one primary camera and at least one slave camera thereof, wherein a 
movement of said at least one slave camera is dependent on a movement by said at least 
one primary camera, in order to quickly and automatically move the camera into the 
correct position. 

In regard to claims 25 and 57, Anderson, Jr. et al., US 6,579,203, in view of Paff, 
US 5,164,827, discloses the method and system of claims 2 and 34, respectively. The 



♦ 
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Paff reference discloses further comprising the step of associating at least one in-play 
camera with said at least one synchronized camera (see abstract). 

In regard to claims 26 and 58, Anderson, Jr. et al., US 6,579,203, in view of Paff, 
US 5,164,827, discloses the method and system of claims 2 and 58, respectively. The 
Paff reference discloses wherein said at least one primary camera comprises an in-play 
camera (see figure 6, element 100 and column 4, lines 6-35). 

In regard to claim 65, Anderson, Jr. et al., US 6,579,203, discloses a system for 
transmitting and displaying arena camera views for display at a plurality of remote 
viewers, said system comprising: 

at least one synchronized camera located proximate to an arena, wherein at least 
one arena camera view can be transmitted from said at least one synchronized camera 
(see column 2, line 66 to column 3, line 15 and column 4, lines 6-54: the synchronized 
camera are considered to be the video cameras positioned around the event); 

a server (see figure 3, element 82) for processing said at least one arena camera 

i 

view for display at said at least remote viewer among said plurality of remote viewers 
(see column 6, lines 5-47: the video is processed in order to display the video that is 
selected by the user); and 

a communications network (see figure 1) associated with said server, wherein said 
at least one arena camera view can be communicated from said server through said 
communications network to said remote viewer for display on at least one display screen 
associated with at least one remote viewer amongst said plurality of remote viewers (see 
column 6, lines 25-55); 
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wherein said at least one arena camera view is displayed on said at least one 
display screen in response to a user selection (see column 6, lines 14-18), thereby 
enabling a users of said at least one remote viewer to view said at least one arena camera 
view through said at least one remote viewer (see column 6, lines 18-23); and 

wherein said at least one display screen is associated with said at least one remote 
viewer (see column 6,lines 45-48). 

The Anderson reference does not disclose wherein said at least one synchronized 
camera comprises at least one primary camera and a plurality of slave cameras thereof, 
such that a movement of said plurality of slave cameras is dependent on a movement by 
said at least one primary camera. 

Paff, US 5,164,827, discloses a camera system comprising the step of configuring said at 
least one synchronized camera to include at least one primary camera and at least one 
slave camera thereof, wherein a movement of said at least one slave camera is dependent 
on a movement by said at least one primary camera (see abstract). 

■ 

It would have been obvious to one of ordinary skill in the art at the time of 
invention to have been motivated to modify Anderson, Jr. et al., US 6,579,203, in view of 
Paff, US 5,164,827, wherein said at least one synchronized camera comprises at least one 
primary camera and a plurality of slave cameras thereof, such that a movement of said 
plurality of slave cameras is dependent on a movement by said at least one primary 
camera, in order to quickly and automatically move the camera into the correct position. 
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In regard to claim 66, Anderson, Jr. et al., US 6,579,203, in view of Paff, US 
5,164,827, discloses the system of claim 65 wherein said communications network 
comprises a wireless communications network (see column 3, line28-55). 

In regard to claim 67, Anderson, Jr. et al, US 6,579,203, in view of Paff, US 
5,164,827, discloses the system of claim 65 wherein said communications network 
comprises a satellite communications network (see column 6, lines 50-55). 

In regard to claim 68, Anderson, Jr. et al., US 6,579,203, in view of Paff, US 
5,164,827, discloses the system of claim 65 wherein said communications network 
comprises a digital cable television network (see column 4, lines 46-50). 

In regard to claims 69 and 70, Anderson, Jr. et al., US 6,579,203, in view of Paff, 
US 5,164,827, discloses the system of claim 65 wherein said communications network 
comprises a wireless communications network (see column 3, lines 28-55) and a digital 
cable television network (see column 4, lines 46-50). 

a 

9. Claims 27-30 and 59-62 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Anderson, Jr. et al., US 6,579,203, in view of Paff, US 5,164,827, as applied to claims 2 and 34, 
and further in view of Honey et al., US 6,154,250. 

In regard to claims 27 and 59, Anderson, Jr. et al., US 6,579,203, in view of Paff, 
US 5, 164,827, discloses the method and system of claims 2 and 34. The Anderson and 
Paff references do not disclose further comprising the step of configuring said at least one 
primary camera to comprise at least one RF tag detector that is adapted to detect at least 
one RF tag associated with a participant within said arena. 
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Honey et al., US 6,154,250, discloses a method for transmitting and displaying 
arena camera views for display at a remote viewer, said method comprising the step of 
configuring said at least one primary camera to comprise at least one RF tag detector that 
is adapted to detect at least one RF tag associated with a participant within said arena (see 
column 10, lines 1-23). 

It would have been obvious to one of ordinary skill in the art at the time of 
invention to have been motivated to modify Anderson, Jr. et al., US 6,579,203, in view of 
Paff, US 5,164,827, and further in view of Honey et al., US 6,154,250, to have the step of 
configuring said at least one primary camera to comprise at least one RF tag detector that 
is adapted to detect at least one RF tag associated with a participant within said arena, in 
order to quickiy and automatically detect the participants in the arena to photograph. 

In regard to claims 28 and 60, Anderson, Jr. et al., US 6,579,203, in view of Paff, 
US 5,164,827, and further in view of Honey et al., US 6,154,250, discloses the method 
and system of claims 2 and 34. The Honey reference discloses further comprising the 
step of configuring said at least one slave camera to comprise at least one RF tag detector 
that is adapted to detect at least one RF tag associated with a participant within said arena 
(see column 10, lines 1-23). 

In regard to claims 29, 30, 61, and 62, Anderson, Jr. et al., US 6,579,203, in view 
of Paff, US 5,164,827, and further in view of Honey et al., US 6,154,250, method of 
claims 27, 28, 59 and 60, respectively. The Honey reference discloses further comprising 
the step of tracking said participant utilizing said at least one RF tag associated with said 
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participant within said arena (see column 2, lines 25-35: two sensors are used to track the 
location of the target). 

10. Claims 7-10, 17, and 39-42 are rejected under 35 U.S. C. 103(a) as being unpatentable 
over Anderson, Jr. et al., US 6,579,203, in view of Narayanaswami, US 6,657,654. 

In regard to claim 7, Anderson, Jr. et al., US 6,579,203, discloses the method of 
claim 1 . The Anderson reference does not disclose further comprising the step of 
recording said at least one arena camera view, in response to a user input via said remote 
viewer. 

Narayanaswami, US 6,657,654, discloses the use of a handheld device that 
records data that is received from a camera to review after image capture (see column 5, 
lines 45-51). 

It would have been obvious to one of ordinary skill in the art at the time of 
invention to have been motivated to modify Anderson, Jr. et al., US 6,579,203, in view of 
Narayanaswami, US 6,657,654, to have the step of recording said at least one arena 
camera view, in response to a user input via said remote viewer, in order to give the user 
the option of replaying the video at a later time. 

In regard to claims 8 and 9, Anderson, Jr. et al, US 6,579,203, discloses the 
method of claim 1. The Anderson reference does not disclose comprising the step of 
storing said at least one arena camera view transmitted from said at least one 
synchronized camera within a memory location of a storage device associated with said 
remote viewer. 
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Narayanaswami, US 6,657,654, discloses the use of a handheld device that 
records data that is received from a camera in to its own memory storage to review after 
image capture (see column 5, lines 45-51). 

It would have been obvious to one of ordinary skill in the art at the time of 
invention to have been motivated to modify Anderson, Jr. et aL, US 6,579,203, in view of 
Narayanaswami, US 6,657,654, the have step of storing said at least one arena camera 
view transmitted from said at least one synchronized camera within a memory location of 
a storage device associated with said remote viewer, in order to give the user the option 
of replaying the video at a later time. 

In regard to claim 10, Anderson, Jr. et al., US 6,579,203, in view of 
Narayanaswami, US 6,657,654, discloses the method of claim 8. The Narayanaswami 
reference discloses wherein said at least one arena camera view comprises an instant 
replay (see column 5, lines 49-51). 

In regard to claim 17, Anderson, Jr. et al., US 6,579,203, in view of 
Narayanaswami, US 6,657,654, discloses the method of claim 1. The Anderson 
reference does not disclose further comprising the step of capturing said at least one arena 
camera view, in response to a user input via said remote viewer. 

Narayanaswami, US 6,657,654, discloses the use of a handheld device that 
records data that is received from a camera to review after image capture (see column 5, 
lines 45-51). 

It would have been obvious to one of ordinary skill in the art at the time of 
invention to have been motivated to modify Anderson, Jr. et al., US6,579,203, in view of 
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Narayanaswami, US 6,657,654, to have the step of capturing said at least one arena 
camera view in response to a user input via said remote viewer, in order to give the user 
the option of replaying the video at a later time. 

In regard to claim 39, Anderson, Jr. et al., US 6,579,203, discloses the system of 
claim 33 further comprising a remote viewer (see figure 1, element 75) in communication 

9 

with said system. The Anderson reference does not disclose further comprising a 
recorder for recording said at least one arena camera view, in response to a user input via 
said remote viewer. 

Narayanaswami, US 6,657,654, discloses the use of a handheld device that 

♦ 

records data that is received from a camera to review after image capture (see column 5, 
lines 45-51). 

It would have been obvious to one of ordinary skill in the art at the time of 
invention to have been motivated to modify Anderson, Jr. et al., US 6,579,203, in view of 
Narayanaswami, US 6,657,654, to have a recorder for recording said at least one arena 
camera view, in response to a user input via said remote viewer, in order to give the user 
the option of replaying the video at a later time. 

In regard to claims 40 and 41, Anderson, Jr. et al., US6,579,203, discloses the 
system of claims 33 and 40. The Anderson reference does not disclose comprising a 
memory location for storing said at least one arena camera view transmitted from said at 
least synchronized camera, wherein said memory location is accessible as data from at 
least one remote viewer. 
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Narayanaswami, US 6,657,654, discloses the use of a handheld device that 
records data that is received from a camera in to its own memory storage to review after 
image capture (see column 5, lines 45-5 1). 

It would have been obvious to one of ordinary skill in the art at the time of 
invention to have been motivated to modify Anderson, Jr. et al., US 6,579,203, in view of 
Narayanaswami, US 6,657,654, the have a memory location for storing said at least one 
arena camera view transmitted from said at least synchronized camera, wherein said 
memory location is accessible as data from at least one remote viewer, in order to give 
the user the option of replaying the video at a later time. 

In regard to claim 42, Anderson, Jr. et al., US 6,579,203, in view of 
Narayanaswami, US 6,657,654, discloses the system of claim 40. The Narayanaswami 
reference discloses wherein said data from said at least one arena camera view comprises 
an instant replay (see column 5, lines 49-5 1). 
1 1 . Claims 31,32, 63, and 64 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Anderson, Jr. et al., US 6,579,203, in view of Paff, US 5,164,827 as applied to claims 2 and 34 
above, and further in view of Pryor, US 6,766,036. 

In regard to claims 31 and 63, Anderson, Jr. et al., US 6,579,203, in view of Paff, 
US 5,164,827, discloses the method and system of claims 2 and 34. The Anderson and 
Paff references do not disclose further comprising: an optical light source located at said 
at least one primary camera, wherein an optical light beam is transmittable from said 
optical light source towards a target within said arena; a light detector associated with 
said at least one slave camera, wherein said light detector identifies said optical light 
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beam transmitted from said optical light source; and a tracking module for automatically 
tracking said at least one target within said arena based on a detection of said target via 
said light detector. 

Pryor, US 6,766,036, discloses a camera system that uses special filtered pixels in 
the master camera to detect laser light projected on an object (see column 10, lines 3-15) 
and once the master camera determines the object location the slave cameras then look in 
the expected location to capture the object (see column 10, lines 24-47). 

It would have been obvious to one of ordinary skill in the art to have been 
motivated to modify Anderson,. Jr. et al., US 6,579,203, in view of PafF, US 5,164,827, 
and further in view of Pryor, US 6,766,036, to have an optical light source located at said 
at least one primary camera, wherein an optical light beam is transmittable from said 
optical light source towards a target within said arena; a light detector associated with 
said at least one slave camera, wherein said light detector identifies said optical light 
beam transmitted from said optical light source; and a tracking module for automatically 
tracking said at least one target within said arena based on a detection of said target via 
said light detector, in order to quickly and automatically move the camera into the correct 
position. 

In regard to claims 32 and 64, Anderson, Jr. et al., US6,579,203, in view of Paff, 
US 5,164,827, and further in view of Pryor, US 6,766,036, discloses the system of 
claims 3 1 and 63. The Pryor reference discloses wherein said optical light beam 

4 

comprises a laser light beam and said optical light source comprises a laser light source 
(see column 10, lines 3-15). 
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Conclusion 



12. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. US 5,768,151, discloses a camera system with synchronized master and slave 

■ 

» 

cameras. 

US 2002/0188943, discloses an interactive camera broadcasting system with 
provides images of live events. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Gevell Selby whose telephone number is 571-272-7369. The 
examiner can normally be reached on 8:00 A.M. - 5:30 PM (every other Friday off). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Vivek Srivastava can be reached on 571-272-7304. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



gvs 
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